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Built for the
Cloud + Al Era

VM Cloud Al Technologies LLC is conceived as a specialist cloud,
artificial intelligence, cyberssecurity and managed services company
serving UALD organizations that want measurable business outcomes
from modern technology.

Our Proposition

We bring cloud platforms, Al adoption, Security and ongoing operations
together under one accountable technology relationship - from assessment
and licensing through migration, protection, management and optimization.

© ©

Cloud First

Design, migrate and operate
secure workloads across
Microsoft Azure, AWS,
Google Cloud and hybrid
environments.

{3

Managed Continuity

Provide monitoring,
administration, backup,
recovery, optimization and
service support across
the lifecycle.

Al With Purpose

Turn Copilot, agents,
automation, analytics and
generative Al into practical
workflows and measurable
productivity.

o)

Business-Led Delivery

Start with business objectives,

risk, users and economics —
not technology for
technology's sake.

PEOPLE | TECHNOLOGY | POSSIBILITIES

SCALABLE
SECURE
INTELLIGENT
ALWAYS ON

Secure By Design -

Embed identity, endpt?int, EMPOWERING
data, cloud and operational
security into every BUSINESSES
THROUGH

transformation program.
CLOUD & Al

il it

UAE Focus

Build solutions for the
governance, data residency,
service responsiveness and

commercial realities of

UAE customers.

Practical Solutions.
Real Outcomes.
Lasting Value.

INNOVATE

/ STRONG
\ @ PARTNER

ECOSYSTEM

ENABLE
TRANSFORM

100+ 0\ UAE
@ | FOCUS

LOCAL SUPPORT

HAPPY
CUSTOMERS

OF EXPERIENCE

TRUSTED PARTNERS
FOR A SMARTER TOMORROW
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Vision, Mission & Values ¢

VISION

@ To become a trusted UAE technology partner
for organizations adopting cloud and artificial
intelligence securely, responsibly and at scale.

MISSION

To simplify digital transformation by combining
cloud platforms, Al solutions, cybersecurity and
managed services into clear, outcome-driven
solutions with strong local support.

UAE INNOVATION
FOR A BRIGHTER

PRINCIPLES THAT TOMORROW
DRIVE A BRIGHTER TOMORROW

OUR VALUES

Trust

i;: Protect customer data, Make cloud and Al Stay accountable from
access and operational commercially understandable design through
continuity. and technically actionable. operations.

Clarity Ownership

Security Innovation Service

Treat security as Adopt emerging technology Build long-term
architecture, not an where it creates relationships through
add-on. genuine value. responsive support,

o

TECHNOLOGY
FOR A SMARTER, El
STRONGER UAE
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CLOUD TODAY. A SMARTER TOMORROW.

The strongest customer relationships are built across the lifecycle—
not around a single license, migration or project.

01 02 03
ASSESS DESIGN LICENSE MIGRATE / BUILD
Understand goals, Architect secure, Right-size and Execute with minimal
workloads and scalable and simplify licensing. disruption and
readiness. cost-effective solutions. maximum value.
05 ) 06 ) 07 > 08
SECURE MANAGE OPTIMIZE AlgOMATE CLOUD
Protect data, users Proactive monitoring Improve performance, l_TH "M PEOPLE
and operations. and expert support. cost and productivity. Unlock intelligence j POSSIBILITIES
and drive innovation.
What customers gain
One accountable partner across cloud, Al, ‘@ Faster adoption of Microsoft 365, Azure,
security, licensing and managed operations, £ Al and modern workplace capabilities.

Reduced complexity through standardized

i . A structured path from experimentation
architecture, governance and support,

to secure enterprise Al deployment,

€6 TecHNOLOGY
FOR A BRIGHTER
TOMORROW g9

Better cost control through right-sizing,
licensing optimization and FinOps practices.

REAL

CLOUD [ O\ SECURITY GROWTH SOLUTIONS.

ENABLE | INNOVATE / PROTECT r'.\ uﬂ” | ACCELERATE LASTING
N A IMPACT.
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Six Core _.
Technology Practice

Integrated capabilities to help you innovate, secure

and transform for a smarter future. B o Y N OLOGY
! : POSSIBILITIES

Cloud Solutions ’ W Microsoft Cloud
Public, private and hybrid cloud; landing zones; Microsoft 365, Azure, Teams, SharePoint,
infrastructure modernization; migration; Exchange Online, Entra ID, Intune, Defender,
networking; compute; storage; governance. Power Platform and Copilot.
Al & Automation ’ W Cybersecurity
Al agents, Copilot adoption, generative Al, Identity, endpoint, email, cloud, data and
RAG, chatbots, document intelligence, network security; Zero Trust; SIEM/SOC;
workflow automation and analytics. assessment and compliance support.
Managed Services ’ W % Digital Transformation
Monitoring, administration, service desk, Advisory, readiness assessment, migration
backup, DR, patching, incident support, strategy, modern workplace, application
optimization and reporting. modernization, DevOps and integration.
1
Pl o0 TECHNOLOGY
Q ) .II @ FOR A BRIGHTER
INNOVATION PEOPLE GROWTH SUSTAINABILITY ) oML
| KFVTF ‘ adWws | 3 MULTI-CLOUD.
m Microsoft o Google Cloud REAL POSSIBILITIES.
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CLOUD TODAY. A SMARTER TOMORROW. CONNECTED

ANYWHERE
ACCESS %

cLouD © ™

Cloud Solutions (st

POSSIBILITIES
A structured cloud practice covering strategy, -
architecture, migration, governance,
operations and optimization. - N

)\ SECURE
OPERATIONS *

INNOVATION

BUILD | MODERNIZE | SECURE | OPTIMIZE EVERYWHERE

el Cloud Advisory } @ Cloud Foundation

SMARTER
INFRASTRUCTURE

Migration &
Modernization

Readiness assessment, workload Landing zones, identity, networking, Server and application migration,
discovery, TCO, target architecture security baseline, policies, monitoring database migration, re-platforming
and migration roadmap. and governance. and modernization.

Hybrid Cloud Backup & DR W Finops
Connect on-premises infrastructure Cloud backup, immutable protection, Cost visibility, rightsizing,
with cloud services, identity, backup replication, recovery planning and reservation/savings planning, budget
and management. DR orchestration. controls and recurring optimization.

Platforms we can design solutions around

2 Microsoft ais 3 @ E@

Micr Azur i : Cloud-native backup
crosoft Azure Amazcrzﬁ'-ﬁsg)Sewlces Google Cloud " E;:i\éaéeizo;’Ud 2 i ety
y platforms

P —— REAL

"~ \ cLoup )\ /'y \ SECURITY \  GROWTH SOLUTIONS.
) i? | -l LASTIN
] ENABLE ] INNOVATE | \ / PROTECT \ ol / AcceLerate G

N/ , S IMPACT.
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i

Microsoft *

and every organization

Cloud Solutions *Tiakai - - -

A Microsoft-led commercial and technical
practice designed to combine subscriptions,

. s : A MORE Defender | EntralD | Intune
deployment, security, adoption and - CONNECTED
= ; PRODUCTIVE
managed support. \
g SHER B ANDSECURE
N TOMORROW
@ @
SECURE INNOVATE SCALE EMPOWER
Microsoft 365 A Azure Modern Work
Business and enterprise productivity Compute, storage, networking, Teams, SharePoint, OneDrive,
licensing, tenant setup, migration, backup, disaster recovery, virtual Exchange Online and collaboration
administration and optimization. desktop, security and cloud transformation.
infrastructure.
Identity & Endpoint Microsoft Security’ Copilot & Agents
Microsoft Entra ID, MFA, Conditional Defender portfolio, security posture Microsoft 365 Copilot readiness,
Access, Intune and device compliance. improvement, email/endpoint adoption, Copilot Studio, agents and
protection and Sentinel-led Al-enabled business workflows.
operations.
| m LEVERAGING
,4 ‘ @ ‘ Q P‘%Qv Q - MICROSOFT CLOUD
PRODUCTIVITY |  SECURITY SCALABILITY | COLLABORATION | INNOVATION FOR A BRIGHTER
TOMORROW
HE I Solutions for WEOMLE
TION
£ Microsoft a smarter future JOLYLYONS

PROGRESS

Commercial model note: Microsoft CSP offerings can combine cloud subscriptions with deployment, support and managed services.
Final partner badges, designations and authorization claims should be inserted only after they are confirmed for VM Cloud Al Technologies LLC.

Dubai, United Arab Emirates v Elouilr s | @ info@ louda
WWw.Vmcioudaal.c nrov pudal.Cco
A Member of VM Group Clo 1 info@vmcioudal.com




INNOVATE | SECURE | TRANSFORM |

YOUR
TECHNOLOGY
PARTNER

FOR A SMARTER
TOMORROW

CLOUD Al

TECHNOLOGIES

b

=

CLOUD TODAY. A SMARTER TOMORROW.

AWS &
Google Cloud

Vendor-neutral architecture gives customers i i £ ;
the freedom to select the platform that best fits “WEvaee o o [ SCALABLE
workload, compliance, performance and nE g =S T | NNOVATIVE

commercial requirements. FUTURE READY

adWS Amazon Web Services (AWS) Google Cloud

“Swums~! BUILD | SCALE | INNOVATE DATA | Al | TRANSFORMATION

Cloud architecture & migration Cloud infrastructure

Compute, storage & networking Data & analytics

Backup & disaster recovery Al/ML services

Security baseline & monitoring Application modernization

Managed cloud operations Security & governance

Cost optimization Google Workspace integration

0 ®®@@®O®
DE®E®O

< ?&% Q LEVERAGING
U < MULTI-CLOUD
FLEXIBLE ENTERPRISE OPTIMIZED EXPERT FUTURE FOR A BRIGHTER
CHOICE . SECURITY PERFORMANCE SUPPORT READY TOMORROW

PEOPLE

3. Two Leading Cl ; SOLUTIONS
aws ‘ o Google Cloud ‘ WerlLaading Clouds PROGRESS

- One Smarter Future.
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Artificial Intelligence &
Automation

IDEAS
Al should move beyond demonstrations. Our approach AUTOMATION
is to connect trusted enterprise data, governed access N4 INTELLIGENCE
and practical workflows to measurable business REAL RESULTS

outcomes.

Enterprise Al Agents

Readiness, data/security preparation,

Copilot Adoption
88% Role-specific agents for service, operations,

use-case discovery, rollout, adoption sales, finance, HR and knowledge workflows.

and governance.

RAG & Knowledge Assistants Al Chatbots
Ground Al responses in approved enterprise @ Customer and employee assistants integrated

documents, policies, databases and with websites, portals, collaboration tools
knowledge sources. and service workflows.

Workflow Automation

Combine Al with Power Platform, APls and
business systems to reduce manual work.

\ Document Intelligence
Extract, classify, validate and route
information fram invoices, forms, contracts
and operational documents.

Analytics & Bl

Dashboards, forecasting, anomaly detection
and decision-support experiences.

Custom Al Integration

Connect models and Al services to existing
applications, data platforms and operational

systems.
(2) O 9 F&q Q LEVERAGING
o - Al FOR A BRIGHTER

PRODUCTIVITY SECURITY . SCALABILITY COLLABORATION INNOVATION - TOMORROW

: PEOPLE
B Microsoft ’ Solutions for i
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PROTECT
DETECT
RESPOND

Cybersecurity | | @ &

Cloud transformation and Al adoption
increase the importance of identity, data
protection, visibility and governance.

8 Identity Security Endpoint Security Email & Collaboration
a8

MFA, Conditional Access, Device compliance, EDR, Anti-phishing, secure email,
privileged access, identity hardening, patching and data protection and
governance and Zero Trust managed endpoint collaboration security.
controls. protection.

Cloud Security SIEM/SOC Vulnerability & Risk
Posture assessment, Centralized monitoring, Assessment, remediation
configuration hardening, alerting, incident workflows planning, baseline reviews
logging, workload protection and managed security and compliance-aligned
and policy governance. operations. improvement.

Every cloud or Al engagement should define identity, data classification, access,
logging, backup, recovery and governance requirements before production rollout.

O 0 & B A U

EMPOWER

‘ Security principle

DATA ZERO COMPLIANCE RESILIENT BUSINESS ) FOR A BRIGHTER
PROTECTION TRUST READY OPERATIONS CONTINUITY TOMORROW
.. aws PEOPLE
_ i SOLUTIONS
& Microsoft ‘ N ‘ 3 Google Cloud PROGRESS
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CLOUD TODAY. A SMARTER TOMORROW, MANAGED

SERVICES

operate. Pl'Ot@Ct- 0ptim| “M"TOHL PROTECT OPTIMIZE

Recurring managed services turn cloud projects into pr—— PROCESS

long-term operational value and predictable N ;‘;ﬁ;’*p@m“

customer outcomes. BUSINESS OUTCOMES

(\ Cloud Administration
{3‘ Tenant, subscription, resource

and policy administration.

Service Desk
Structured incident, request and

escalation handling with agreed SLAs.

24x7 Monitoring

Availability, capacity, security and
service health monitoring where
contracted.

Backup & Recovery

Backup monitoring, restore support,
DR readiness and periodic recovery
validation.

Patch & Hygiene FinOps Reporting

Monthly cost visibility, optimization
actions and consumption governance.

Patch coordination, configuration
review and operational housekeeping.

Security Operations

Alert triage, security monitoring
and coordinated incident response.

Management Reporting

Service reviews, KPI/SLA reporting,
risks, recommendations and roadmap.

s p MANAGED TODAY

R/ FOR A STRONGER

" T R R

RELIABLE HIGHER EXPERT cosT BUSINESS TOMORROW
OPERATIONS SECURITY SUPPORT OPTIMIZATION |  CONTINUITY :
PEOPLE
| FVT aws 3 SOLUTIONS
N Microsoft ~ ) Google Cloud PROGRESS
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Backup, Disaster Recovery ¢ H|IElHE
. . J B s BACKUP
& Business Continuity  / SEIEEEEENENYE

ENSURE BUSINESS RESILIENCE. ALWAYS. 250 PROTECT
Protect your critical data, applications and infrastructure with : ' : CONTINUE
our comprehensive backup, disaster recovery and business =1E | —

continuity solutions. We help you minimize risk, ensure __ . MINIMIZE RISK
uninterrupted operations and keep your business moving forward. : : MAXIMIZE UPTIME

= O 0 O :
=D
KD (.) [ | I
DATA DISASTER BUSINESS TESTING & RESILIENCE
PROTECTION RECOVERY CONTINUITY SIMULATION READY
Secure your Be ready Keep your Validate Build a stronger
most valuable for any operations readiness tomorrow BUSINESS
asset situation running regularly ALWAYS ON
Our continuity Lifecycle ———  ASSESS | IMPLEMENT | VALIDATE | IMPROVE
Discover Protect Recover Improve
Identify critical workloads, Implement backup, Document recovery Review results, close
dependencies and replication, retention procedures and gaps and update
recovery objectives and security controls. validate restoration continuity plans.
(RPO/RTO). paths.
Key Benefits @ Cloud and Microsoft 365 backup strategy PREPARE TODAY
@ Server, virtual machine, application and data protection FOR A MORE
& Recovery objectives (RPO/RTO) aligned to business criticality RESILIENT TOMORROW
=1L | e ! :
& O_ff site / cloud replication and immutable backup o?tzons £ o daita protection tofull disaster
& Disaster recovery runbooks and recovery orchestration recovery, we design and manage
& Periodic restore testing and DR simulation solutions that keep your business
& Business continuity documentation and management reporting secure, compliant and always on.
W PEOPLE
m  Microsoft ‘ aws ‘ Y Google Cloud a4k

Dubai, United Arab Emirates @ o W e @ fomvimdioudaicon LET'S BUILD A
A Member of VM Group i o st ® : SAFER TOMORROW
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Digital Transformation &
Professional Services

Modernize. Automate. Integrate. Grow.

We help organizations accelerate their digital journey with end-to-end
professional services, combining deep technical expertise, industry
best practices and a customer-first approach.

Cloud Readiness Assessment

Inventory, dependency mapping, risk,
security, cost and migration feasibility.

Migration Factory

Repeatable migration planning,
execution, validation and handover.

DevOps & Automation

CI/CD, infrastructure as code,
automation and release governance.

Modern Workplace

Productivity, collaboration, identity,
device management and
employee experience.

Application Modernization

Re-platform, refactor, integrate and
improve application operations.

Data & Integration

APls, data movement, integration
architecture, analytics and reporting.

Engagement model — STRATEGY | EXECUTION | VALUE | CONTINUOUS IMPROVEMENT
Discover Assess Design Implement Secure Adopt Operate Optimize
FROM INSIGHTS TO IMPACT }

PEOPLE | SOLUTIONS | PROGRESS =. Microsoft | aws | 3 Google Cloud

 —
BUILDING A MORE RESILIENT TOMORROW

INNOVATION

TOMORROW
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CLOUD TODAY. A SMARTER TOMORROW.

Industries We Serve

ENABLING PROGRESS ACROSS EVERY SECTOR

We deliver secure, scalable and innovative cloud, Al and digital solutions
that help organizations in diverse industries modernize, optimize

and achieve lasting impact.

Government & Public Sector

Secure modernization, productivity,
data governance and citizen/femployee
digital services.

Data Centres

Cloud integration, monitoring,
continuity, security and operational
technology interfaces.

o

Healthcare

Secure collaboration, continuity,
data protection and Al-enabled
productivity.

Hospitality

Modern workplace, cloud operations,
cybersecurity and service automation.

Real Estate & Construction

Collaboration, document workflows,
mobile workforce, security and
analytics.

Manufacturing

Hybrid infrastructure, security,
analytics, automation and
operational resilience.

Education

Collaboration, identity, device
management, security and
Al-assisted learning operations.

5" Microsoft

@ Dubai, United Arab Emirates

A Member of VM Group

adWs$S |

S—"

@ www.vmcloudai.com

Retail & Logistics

Cloud applications, productivity,
analytics, continuity and customer/
service automation.

“Y Google Cloud

M info@vmcloudai.com

Professional Services & SMEs

Microsoft 365, security, backup,
managed IT, cloud migration and
Al productivity.

PEOPLE
SOLUTIONS
PROGRESS

BUILDING A
SMARTER TOMORROW
TOGETHER
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TECHNOLOGIES R SOLUTIONS
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OUR TECHNOLOGY ECOSYSTEM

Technology Partners & Products

A trusted portfolio of global technologies, delivered through VM CLOUD Al as our aggregator,
to help you build a more secure, productive and resilient business.

£ v < ) S a2

CLOUD & BACKUP & CYBERSECURITY VIRTUALIZATION & DATA & MODERN
PRODUCTIVITY DISASTER RECOVERY APPLICATION DELIVERY MIGRATION WORKPLACE

= Microsoft vmware veeam Acronis

@ Microsoft Azure @ Virtualization @ Backup & Replication @ Cyber Protect Cloud
@ Microsoft 365 & Private Cloud @ Microsoft 365 Backup @ Backup & Disaster Recovery
& Dynamics 365 @ Infrastructure Management @ Disaster Recovery @ Endpoint Protection
Empower people and organizations Modern infrastructure Data resilience for All-in-one cyber protection

to achieve more. for a multi-cloud world. what's next. for a safer tomorrow.

Commvault C | |'|"| . Bitdefender. (‘ ‘5" BitTitan

Cloud Backup @ Virtual Apps & Desktops @ Endpoint Security @ MigrationWiz
0 Data Protection © Daas @ EDR/XDR @ Microsoft 365 Migration
@ Cyber Resilience @ Secure Application Access @ Cloud Workload Security @ Tenant-to-Tenant Migration
@ Disaster Recovery
Secure and flexible work A global leader in Simplify your journey

R .R . Thrive. -
rotect. Recover. Thrive from anywhere. cybersecurity, to the cloud.

L] L.

Pa SpamExperts

I I 'a“e'S @ We work with VM CLOUD Al as an aggregator

Virtual Applications & Deskt ot . s o
irtual Applications & Desktops Email Security @ pricing and expert su — helping you

@ RAS(Remote Application Server) © Email Security choose, deploy and manage the right

Delivered through VM CLOUD Al

@ Virtual Applications & Desktops ® Anti-Spam solutions for your business.
@ Remote Application Delivery & Email Filtering & Protection
STRONGER PARTNERSHIPS.
Enabf;ﬁg:;i ;f”ble Stop spam. Protect your business. GREATER POSSIBILITIES.
o [{ )]
(o))
e @ ol 0 . g aws
TRUSTED EXPERT SCALABLE A MORE RESILIENT A MICI"OSOﬂZ ~ 2 3 Google Cloud
TECHNOLOGIES SUPPORT SOLUTIONS TOMORROW

BUILDING A

Dubai, Uni Arab Emirat : : .
@ tbal; Untited AralblEmivates ‘ @ www.vmcloudai.com [ @ info@vmecloudai.com E QO TE G
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LET’'S BUILD
A SMARTER

TOMORROW

TOGETHER

From Vision
to Value

At VM Cloud Al Technologies, we help
businesses harness the power of cloud,
Al and modern technologies to drive
efficiency, resilience and sustainable
growth. With the right strategy, people
and partners, we turn technology into
real business outcomes.

Your trusted partner for ;
cloud, Al and digital transformation =
in the UAE and beyond.,

PEOPLE

Experienced team
committed to
your success.

SOLUTIONS

Innovative and

tailored to your
business needs.

@ GET IN TOUCH

Let's discuss how VM Cloud Al Technologies
can support your organization’s journey.
We are ready when you are.

PROGRESS

Delivering measurable
results and long-term
value.

Dubai, United Arab Emirates

A Member of VM Group

SCAN QR CODE
+971 4 319 9161 TO VISIT OUR WEBSITE
+971 55 989 3412

info@vmecloudai.com BE .. aws
m  Microsoft ‘ ~

www.vmcloudai.com

00060

S | B

SECURITY

A MEMBER OF CLOUD TODAY.

A SMARTER TOMORROW.

VM GROUP

CLOUD

GROWTH

Building a smarter,
more resilient
tomorrow.

Transform
Your Business
with Cloud Al

SECURE TODAY.
SMARTER TOMORROW.

‘ Y Google Cloud

Al AUTOMATION

CONTINUITY




